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Senior Systems Administrator | Okta IAM | Microsoft 365 | VMware | Cloud Infrastructure | AI Enablement | Enterprise IT Operations 
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PROFESSIONAL SUMMARY
Systems Administrator with over 11 years of experience supporting global non-profit operations at the Clinton Health Access Initiative (CHAI). Manages cloud, identity, and on-premise infrastructure for 2,000+ users across 40+ countries, with a focus on Okta SSO, SAML/SCIM automation, Microsoft 365, Box, and VMware environments. Combines traditional sysadmin depth (Active Directory, Windows Server, DFS, VDI, Exchange) with active AI enablement work — including hands-on experience with Anthropic's Claude — to improve operational efficiency and security posture. Microsoft Certified Trainer background with a track record of delivering enterprise programs and training across India, the US, the UK, the Middle East, and Asia-Pacific.
CORE COMPETENCIES
	▸ Identity & SSO: Okta, SAML, SCIM, Microsoft Entra ID
	▸ Cloud Storage: Box (Enterprise), OneDrive, SharePoint

	▸ Microsoft 365 Administration & Exchange
	▸ Virtualization: VMware ESXi, VDI, Hyper V

	▸ Windows Server 2008 R2 / 2012 / 2016 / 2019
	▸ Active Directory, Group Policy, DFS

	▸ Cybersecurity Awareness: KnowBe4 Training Portal
	▸ AI Enablement: Anthropic Claude, Microsoft Copilot

	▸ Enterprise Program Delivery (Multi-Country)
	▸ Account Provisioning Automation

	▸ Technical Training & Knowledge Transfer
	


PROFESSIONAL EXPERIENCE
Systems Administrator	April 2025 – Present
CHAI India Private Limited ·  Delhi, India
1. Administered Okta SSO and identity lifecycle management for 2,000+ users across 40+ countries, improving authentication reliability and strengthening enterprise access governance, administering SAML-based authentication for enterprise applications including Box (cloud storage), Microsoft 365, and Exchange.
1. Reduced account provisioning time by ~60% by implementing SCIM automation with Microsoft Entra ID, eliminating manual onboarding/offboarding steps.
1. Administer Microsoft 365, Exchange, VMware ESXi servers, and virtual desktop infrastructure (VDI), ensuring high availability for distributed staff.
1. Maintain Windows Server environments (2008 R2 through 2019); configure and troubleshoot Distributed File System (DFS) for resilient cross-site file access.
1. Drive cybersecurity awareness through the KnowBe4 training portal, coordinating phishing simulations and remediation workflows.
1. Active AI enablement: apply Anthropic Claude and Microsoft Copilot to streamline IT operations, documentation, and end-user support.
Systems Administrator	July 2015 – Present
Clinton Health Access Initiative, Inc.
1. Continuation of the Systems Administrator role above, performed under the global CHAI legal entity prior to and alongside the India entity. Same scope: Okta SSO, Box, Microsoft 365, Exchange, VMware ESXi, VDI, Active Directory, and DFS across multi-generational Windows Server estates (2008 R2 / 2012 / 2016 / 2019), supporting CHAI's mission across 40+ countries.
IT Consultant  ·  Microsoft Certified Trainer (Iconic Trainer)	January 2011 – July 2015
Koenig Solutions Ltd.  ·  New Delhi Area, India
1. Delivered consultancy on SCCM, Windows Server 2012 R2, and Microsoft OneDrive cloud storage to enterprise clients.
1. Trained technical staff from Infosys, Cognizant, Dell, and HCL, along with international delegates from NCIT (Maldives), Oman, the USA, UK, and Dubai.
1. Recognized as an "Iconic Trainer" — a distinction reserved for top-performing Microsoft Certified Trainers at Koenig.
Technical Consultant  ·  Senior Technical Trainer	January 2010 – January 2011
HCL Infosystems Ltd.  · New Delhi, India
1. Designed and delivered corporate training for the Indian Air Force, Indian Railways, and college audiences.
1. Provided technical consulting as a secondary responsibility, supporting client deployments.
Certified Technical Trainer ·  Branch Systems Administrator	July 2008 – January 2010
NIIT Limited ·  New Delhi, India
1. Delivered NIIT-certified technical training for 1.5+ years.
1. Dual role: administered branch servers and end-user systems alongside training duties.
1. Recognized with the Power2NIITian Award for outstanding contribution.
CERTIFICATIONS
Microsoft
•  MCSE: Cloud Platform and Infrastructure	Sep 2016
•  MCSE: Productivity	Jan 2016
•  MCSA: Windows Server 2016	Feb 2017
•  MS: Server Virtualization with Windows Server Hyper-V and System Center Specialist	Nov 2014
•  MCTS: Administering and Deploying System Center 2012 Configuration Manager	Mar 2014
VMware & Cloud Storage
•  VMware Certified Professional 6 – Desktop and Mobility (VCP6-DTM)	Aug 2016
•  VMware Certified Associate – Data Center Virtualization (VCA-DCV)	Jun 2015
•  Box Certified Professional (BCP)	Oct 2019
CompTIA & ITIL
•  CompTIA IT Operations Specialist – CIOS Stackable Certification	Jan 2011
•  CompTIA Network+ ce Certification	Jan 2011
•  CompTIA A+ ce Certification	Jan 2011
•  ITIL® Foundation 4 First Look (LinkedIn)	Feb 2022
AI & Productivity
•   AI Tools Workshop (Be10x)	May 2026
•   Next-Level AI Capabilities in Anthropic's Claude 3.5 (LinkedIn)	Aug 2025
•  Copilot in Teams: AI-Powered Collaboration (LinkedIn)	Mar 2024
•  Streamlining Your Work with Microsoft Copilot (LinkedIn)	Mar 2024
•  What is Copilot? Get Started with Microsoft's Everyday AI Companion (LinkedIn)	Mar 2024
•  Linux: Overview and Installation (LinkedIn)	Jul 2021
EDUCATION
Master of Computer Applications (MCA), Information Technology	2005 – 2008
Guru Gobind Singh Indraprastha University
Bachelor of Computer Applications, Information Technology	2002 – 2005
Guru Gobind Singh Indraprastha University
Class 10 & 12, Commerce with Mathematics	1990 – 2002
Manav Sthali School, India
HONORS & LANGUAGES
Honors: Power2NIITian Award — NIIT Limited, for outstanding performance as a Certified Technical Trainer.
Languages: English — Professional Working   ·   Hindi — Elementary
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